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Maine Small Business Development Centers Director, John Massaua, Honored for 

“Unfaltering Commitment” to Maine’s Small Business and Entrepreneurs 
 
PORTLAND, MAINE –  John Massaua, director of the Maine Small Business 
Development Centers (Maine SBDC), has received the Thomas A. McGillicuddy Award 
for Excellence, given annually by the Maine office of the U.S. Small Business 
Administration (SBA).  The award, presented May 25th at SBA’s annual Awards 
Celebration in Bangor, recognizes an individual or organization with “unfaltering 
commitment” to Maine’s small business and entrepreneurs.  It is named for Thomas A. 
McGillicuddy, District Director of the SBA Maine District Office from 1974-1987, who 
was a tireless advocate for Maine’s small businesses. 
 
Jeffrey Butland, Regional Administrator of the SBA New England, and Jack Cashman, 
Commissioner of the Maine Department of Economic and Community Development, 
presented the award to Massaua.  Butland likened Massaua’s commitment to 
Gillicuddy’s, adding “John’s energy and creativity make Maine a better place to live and 
work and to be an entrepreneur.”   U.S. Senator Olympia J. Snowe, chair of the U.S. 
Senate Committee on Small Business and Entrepreneurship, joined Maine SBA District 
Director Mary McAleney in Bangor to congratulate Massaua. 
 
Massaua joined the Maine SBDC five years ago as a certified business counselor in its 
Fairfield office.  For the last three years, he has served as Maine SBDC state director, 
coordinating business and technology counseling to almost 3000 clients each year from 
11 service centers and 25 outreach sites around Maine. Prior to that, Massaua spent thirty 
years in the retail/wholesale industry advancing from cart boy to president. He was one of 
the five founding officers of Staples, the Office Superstore.  Massaua is a Price-Babson 
fellow at the University of Southern Maine’s School of Business.  He lives with his wife 
Janice and daughter Meghan in China Village.   
 
Massaua called the award “a great honor,” adding, “There is great satisfaction in working 
each day to support the critical work done by Maine’s 37,000 small businesses and 
100,000 independent workers.”  Massaua credited his “excellent staff and Maine SBDC 
partnerships like those with SBA, the State of Maine, and the University of Southern 
Maine” for his SBA honor.   
 
About Maine Small Business Development Centers:  Maine Small Business 
Development Centers (Maine SBDC) and its tech-focus group, Maine Small Business & 
Technology Development Centers (Maine SBTDC) provide comprehensive business 



management assistance, training, resource and information services to Maine’s micro, 
small and technology-based business communities.  Business assistance is provided at no  
cost to business owners by professional certified business counselors who meet rigorous 
education and business experience standards. 
 
Maine SBDC/SBTDC is a partnership program of the U.S. Small Business Administration 
(SBA) in association with the SBA/SBDC, Maine Department of Economic and 
Community Development (Maine DECD), the University of Southern Maine (USM), and 
leading economic and/or community development hosting organizations, including the 
Androscoggin Valley Council of Governments (AVCOG), Coastal Enterprises, Inc. (CEI), 
Eastern Maine Development Corporation (EMDC), and the Northern Maine 
Development Commission (NMDC); with support from the Maine Technology Institute 
(MTI), the University of Maine (UMaine), and other contractors, allies and stakeholders. 
 
Accredited by the Association of Small Business Development Centers (ASBDC) and 
administered by USM’s School of Business, Maine SBDC/SBTDC operates a network of 
11 service centers and 25 outreach offices located conveniently throughout the state.  
Maine SBDC/SBTDC provides comprehensive business management assistance, training, 
resource and information services to Maine’s micro, small, and technology-based 
business communities. 
 
Maine SBDC/SBTDC’s mission is to engage itself and others in development activities 
that contribute to the improvement of the economic climate for and the success of micro, 
small, and technology-based businesses in the State of Maine.  Its focus is to assist in the 
creation, growth and maintenance of viable small businesses and the jobs these 
businesses provide.  Maine SBDC/SBTDC serves those seeking assistance who are 
willing and able to build, sustain, and/or expand their business. 
 
More information about the Maine SBDC/SBTDC can be found at www.mainesbdc.org. 
### 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (Photoshop 5 Default CMYK)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /AbsoluteColorimetric
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


