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Congressman Michael Michaud Joins Maine SBDC in Celebrating
Bob Kasputes as Maine SBDC 2003 State Star

Auburn, Maine: Maine Small Business Development Centers (Maine SBDC) celebrated today
the selection of Robert Kasputes as their 2003 State Star. Kasputes, who works as a Certified
Business Counselor and Center Director at the Maine SBDC Service Center hosted by the L/A-
based Androscoggin Valley Council of Governments (AVCOG), was chosen as the recipient for
this honor earlier this year. Kasputes was selected as State Star on the basis of his exemplary
work, significant contributions to the Maine SBDC program, and for demonstrating an on-going

commitment to Maine’s small business community.

U.S. Congressman Michael H. Michaud joined the Maine SBDC in honoring Kasputes. The
Congressman, who sits on the House Committee for Small Business which through the U.S.
Small Business Administration (SBA), has general oversight, of America’s Small Business
Development Center Program, said, “I am pleased that we have such a strong SBDC network in
Maine, and that someone like Bob is representative of the quality and dedication of all of the
Maine SBDC counselors. Maine’s economy is all about small business and the Maine SBDC
provides much needed assistance to our small business owner/operators in helping them create

jobs for Maine.”

Each year, the Association of Small Business Development Centers (ABSDC) honors an
outstanding SBDC professional from each state as a Star Performer. The State Star Awards this
year were presented in September at the ASBDC Annual conference held in San Diego, CA,
where Kasputus was conferred his award by SBA Associate Deputy Administrator: Cheryl A.
Mills. Maine SBDC utilizes a detailed review process in selecting its nominee, which includes

both a qualitative and quantitative performance appraisal to decide on its highest achiever.
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According to Maine SBDC State Director John Massaua, “Bob has earned the Star Award in

every sense of the word ‘earned’; we are very proud of the job that he does.”

Congressman Michaud and the Maine SBDC recognized Kasputes at a morning reception held
at Pinetree Retirement Planning, P.A. in Auburn. Melinda Small, the founder of Pinetree
Retirement Planning, P.A., is one of the many Maine SBDC clients assisted by Kasputes, who
worked closely with Small to start her business in 2000. Pinetree Retirement Planning offers a
full range of insurance and retirement planning. Having grown nearly 200% in its first year
with continued growth thereafter, Pinetree Retirement Planning currently provides
employment for 40 associates in the greater Lewiston-Auburn area. Kasputes continues to
supply Ms. Small on-going guidance and insight. “Bob and the Maine SBDC have helped me
grow the confidence | need to run my business. When I’'m on track, Bob lets me know. When
I’'m off track, he helps me to see what | cannot see by myself, often helping me to anticipate

problems before they occur,” says Small.

Kasputes was a business manager and owner/operator himself before beginning his business
assistance-counseling career with the Maine SBDC at AVCOG. For ten years, Kasputes
managed accounting and operations for an $8 million grain storage, fertilizer and feed company
in Minnesota. His accomplishments in that role included steering the business through the
1980s farm crisis. His areas of expertise, honed there, embrace forecasting, capital asset
purchasing, operational efficiencies, negotiation, and working with government and regulatory
agencies. In 1996, Kasputes started Birdwatcher and Gardiner, a specialty retail business located
in Freeport. He successfully operated and grew that business for five years before joining the
Maine SBDC to share his knowledge and skills. Kasputes, who currently is a candidate for an
MS in Accounting at the University of Southern Maine School of Business, and who holds a BS
from the University of Connecticut, stated, “ | am very pleased to be the recipient of the Star
Award, but I am always more pleased when one of my clients gravitates toward positive results
because their effort and entrepreneurial spirit have taken hold in the business, they have dreamt

to be a success; that’s the real reward.”

MORE



Maine Small Business Development Centers
University of Southern Maine School of Business
96 Falmouth Street — P.O. Box 9300 — Portland, M E 04104

About Maine SBDC: Maine SBDCs provide comprehensive business management assistance, training,
resource and information services to Maine"s micro, small and technology-based business communities.
Maine SBDC is a partnership program of the U.S. Small Business Administration (SBA) in association
with the SBA/SBDC, Maine Department of Economic and Community Development (Maine DECD),
the University of Southern Maine (USM), and leading economic and/or community development hosting
organizations, including the Androscoggin Valley Council of Governments (AVCOG), Coastal Acadia
Development Corporation (CADC), Coastal Enterprise, Inc. (CEl), Eastern Maine Development
Corporation (EMDC) and the Northern Maine Development Corporation (NMDC); with support from
the Maine Technology Institute (MTI) and the University of Maine (UMaine). Administered by USM’s
School of Business, Maine SBDC operates a network of services centers and outreach offices located
conveniently throughout the State.

More information about Maine Small Business Development Centers can be found at
www.maineshdc.org.

About ASBDC: America’s Small Business Development Center Network is a partnership uniting
private enterprise, government, higher education and local nonprofit economic development
organizations. It is the Small Business Administration’s largest partnership program, providing no-cost
management and technical assistance and low-cost training to help Americans start, run and grow their
own businesses. With about 1,000 centers across the nation, the SBDC network assists approximately
650,000 small businesses every year in face-to-face counseling and training, in addition to assisting
hundreds of thousands more small businesses through fax-on-demand and e-mail.

More information about the Association of Small Business Development Centers can be found at
www.ashdc-us.orqg.

About AVCOG: Established in 1962, the Androscoggin Valley Council of Governments is a regional
planning agency serving the Western Maine communities of Androscoggin, Franklin, and Oxford
Counties. AVCOG is a leader in the coordination and delivery of regional planning and municipal
services. With a $2.5 million annual operating budget earned from dues, grants, and fee-for-service
projects, AVCOG concentrates its support in two targeted areas: Municipal Services and Business
Services, including hosting the Maine SBDC for the four county region.

More information about the Androscoggin Valley Council of Governments can be found at
WWW.avcoq.org.
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